BEFORE THE VIDYUT OMBUDSMAN
::Present::
C.Ramakrishna
Date: 24-04-2014

Appeal No. 139 of 2013

Between
Sri. Prashant Kumar Chowdary,
H.No.11-1-667/7/A, 15t Floor,
Near Geethareddy Nursing Home,
Chilkalguda, Secunderabad - 500 361.

Cell No. 98492 81518.

And

... Appellant

1. The Assistant Engineer, Operation, Seethaphalmandi, APCPDCL,

Hyderabad.

. 2. The Assistant Divisional Engineer, Operation, Padmarao Nagar,

APCPDCL, Hyderabad.

3. The Assistant Accounts Officer, ERO, Seethaphalmandi, APCPDCL,

Hyderabad.

ORDER

... Respondents

The above appeal filed on 18-02-2014 has come up for final hearing

before the Vidyut Ombudsman on 24-04-2014 at Hyderabad. The grievance of

the appellant is that, in spite of there being a final order from the CGRF, the
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respondents have not implemented the CGRF order and have been forcing the
appellant to pay bills in excess. The respondent AAO and AAE have appeared
along with the appellant for hearings. At the time of final hearing on 24-
04-2014, the respondent officers have filed ledger details showing that the
compensation of Rs. 5,200/- that was awarded by CGRF has been credited
to the appellant’s account on 17-04-2014. They have also filed a statement
showing revision of bills for the period July 2013 to December 2013 duly
reversing the excess of Rs.2,229.26 in favour of consumer. The consumer
who was present at the time of hearing also confirmed that, with this the

respondent officers have shown compliance to the orders of the CGRF.

2. Having considered the appeal, the written and
oral submissions made by the respondents, and the appellant,

the appeal is disposed of as solved.

3. This order is corrected and signed on this 24th

day of April, 2014.

VIDYUT OMBUDSMAN

To

1. Sri. Prashant Kumar Chowdary, H.No.11-1-667/7/A, 15t Floor, Near
Geethareddy Nursing Home, Chilkalguda, Secunderabad - 500 361. Cell
No. 98492 81518.

2. The Assistant Engineer, Operation, Seethaphalmandi, APCPDCL,

Hyderabad.
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5. 3. The Assistant Divisional Engineer, Operation, Padmarao Nagar,
6. APCPDCL, Hyderabad.

7. 4. The Assistant Accounts Officer, ERO, Seethaphalmandi, APCPDCL,

®

Hyderabad.

Copy to:

1. The Chairperson, CGRF-2 (Greater Hyderabad Area), APCPDCL, H.o.8-
3-167/E/1, CPTIl, GTS Colony, Vengalarao nagar Colony, Erragadda,
Hyderabad - 500 045.

2. The Secretary, APERC, 11-4-660, 5th Floor, Singareni Bhavan, Red Hills,

Hyderabad-04.
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